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AWS Rapid Ramp Credit (ARRC) 
Partner Program
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ARRC Promotion Details

Promo 

Overview

Partner 

Qualification 

Criteria     

The ARRC Partner program provides AWS partners with the ability to offer $300 in 

credits to their SMB customers. Whether a partner has a greenfield opportunity or 

is encouraging an existing customer to try something new, this program allows 

them to provide all of their qualified end customer with credits.

1.) Partner must be ACE eligible 

2.) Partner must have credit sharing disabled

3.) SMB/SMB Core focus 

End User 

Qualification 

Criteria     

1.) Must be an SMB account 

2.) Must have an AWS ID 

3.) Not previously received $300 ARRC credits
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Benefits

• Drive new business and activate dormant customers

• Accelerate go-to-market strategies with proven tool in helping 
SMB/self-service customers overcome hurdles of trying new 
AWS services

• Tool to unlock incremental revenue from additional service add-
ons

AWS credit program geared towards helping partners grow their 

SMB footprint
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In Scope

✓Credits applied towards end 
user’s bill

✓Credits to help partners 
acquire new customers

✓Credits to boost current 
customer revenue through 
new service adoption

Out of Scope

x Credits applied towards 
partners fees

x Credits applied towards 
partner’s AWS bill 

x Credits utilized as cash sales 
incentives

What We Cover
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Partner opens new SMB Opportunity in ACE or identifies 
existing ACE opportunity for credits1

2 Partner adds AWS ID to Opportunity and includes ARRC 
campaign tag (steps on next slide)

3 If approved, credits are deposited within 7 business days

Credits expire after 6 months4

Key Steps & Timeline 
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Ace Opportunity Tagging

• Partners paste Salesforce code into ACE when creating opportunity

• Only opportunitites tagged with the unique code are qualified for ARRC

• The end customer‘s AWS ID is required to deposit credits

1. Select to the question: 

Is Opportunity from Marketing Activity?

2. Copy-paste Campaign Name to the field below: 

GLBL-ARRCPartner
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FAQs

When do the credits expire?  

Credits are valid for 6 months 

Can the credit expiration date be extended? 

No, there is not an option to extend the expiration date beyond 6 months 

What can the credits be applied for? 

Credits can only be applied towards AWS services. The credits are meant to help customers prove out a workload or project at a 

level that meets their organization’s technical needs with minimal financial risk.

I applied for the program, how long until my customer receives the credits? 

Credits will be applied to their account within 7 business days 

Can a customer apply for ARRC credits multiple times? 

No, ARRC credits will only be granted one time. Subsequent applications will be denied. 
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FAQs Contd.
How are the credits applied? 

Once approved, the credits will be distributed directly into the console of the AWS ID listed on the Opportunity

Can I transfer the credits to another AWS account? 

No, the credits are only applied once to the AWS ID provided during time of application

Is there a limit to the number of services a customer can try with the credits? 

No, ARRC credits are valid for all AWS services

What target customer profiles should I approach with this offer? 

This is an ideal program to help acquire new SMB customers, or, to help activate existing low bill or stalled customers 

What are the scenarios in which my customer’s application would be denied?

The end user’s account is classified as Enterprise

The end user’s account is flagged for fraud

The AWS ID has already received ARRC credits 
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• Partner Ready Campaign AWS Marketing 
Central 

• Partner-Facing :30 Overview video

• Customer-Facing :30 Overview video

Key Resources

https://partnercentral.awspartner.com/idp/login?app=0sp8a000000blRZ&RelayState=https%3A%2F%2Faws.ziftone.com%2F%23%2Fcampaigns%2Fbrowse%2F8a998aa089183e4d01891ea23d221ade
https://www.youtube.com/watch?v=-NDe220pvDo
https://youtu.be/5zdf_qJrRLE
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Program Contacts

Megan Gillis

megmul@amazon.com

Partner Marketing Manager

Melanie Mason

masmelan@amazon.com

Program Lead
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Thank you!

© 2023, Amazon Web Services, Inc. or its affiliates. All rights reserved. 


