
Expand your Cisco business 
with reliable services
Meraki Managed Services, powered by 
TD SYNNEX Advanced expertise.

We are in a transition period where partners must review and adapt their businesses to meet 
market demands. One of the fastest-growing areas is Managed Services. Customers want the 
best technology, managed by experts, to boost their business at a reasonable cost. TD SYNNEX is fully prepared to support you in starting and accelerating your Cisco Managed 

Services practice.

If you are beginning your journey and want to invest in your future offering while accelerating your 
go-to-market strategy, TD SYNNEX provides the tools to help you develop or scale your business.

With this in mind, the new Cisco 360 Program 
rewards partners who deliver a solid Managed 
Services business, where Managed Services will 
be a key contributor to the Foundational Value 
Index category.

Partners demonstrating a mature practice 
and knowledge in Managed Services can earn 
up to 1.25 direct points on the Value Index. 
Additionally, Managed Services contributes 
to other metrics such as software growth, 
customer onboarding, and adoption.

Option 1 
Build with our support:

Option 2 
Leverage our Managed Services offering:

Within this new framework, partners face 
significant challenges:

of the global IT budget is comprised of IT Services.

• �Create your own Managed Services proposal with 
expert guidance.

• ��Attend our 1-day Practice Builder workshop and 
follow-up sessions to prepare and deliver a competitive 
offering in your field of expertise.

• �Use our TD SYNNEX Managed Services solution 
— available to white label.

• �Save time with a ready-to-sell Meraki Managed 
Services proposal.

growth in product lifecycle services, partner-delivered 
IP services, and resale of packaged services compared 
to hardware.

51%150–200% 

New to the Managed Services business?

Learn more about Cisco 360 Watch our video to learn more View the full feature list

Technology complexity

Skills shortage

Fragmented vendor solutions

Need to differentiate and increase profitability

Build-or-buy services decisions

https://www.cisco.com/site/us/en/partners/cisco-partner-program/cisco-360/index.html?dtid=osscdc000283
https://hub.tdsynnex.com/cisco/msp/#advancedservices
https://explore.tdsynnex.com/rs/691-SMD-711/images/Meraki%20Managed%20Services%20Feature%20List.pdf


The TD SYNNEX proposal helps boost your Cisco 360 Partner Program. It also supports enrolment 
in the Cisco Provider Program.

Learn more about the Cisco Provider Program 

While you build and consolidate your Managed Services 
practice, you can already benefit from:

Provide 24x7 
service operations.

Move up to higher levels in 
the Cisco Provider Program, 

unlocking additional benefits.

Increase resources and 
bandwidth to cover new 
services or customers.

Programmatic discounts on 
Managed Services products.

Eligibility for marketing funds.Access to 
compensation programmes.

or contact your TD SYNNEX local representative.

TD SYNNEX can help you expand and enhance your Cisco Managed Services capabilities.

Already delivering Managed Services?

Additionally you can move up to higher levels in the Provider Program by using our TD SYNNEX Cisco Managed Services 
unlocking new benefits.

You and TD SYNNEX Advanced Services can team up to offer Cisco Meraki Powered Services, allowing you to access the 
Cisco Premier partner status and boost your Cisco 360 Value Index.

Premier Status CPS Acceleration ownerships:

With your expertise and TD SYNNEX Advanced Services support, we are the perfect match. Together, we can deliver 
distinctive services that help customers achieve their business goals, positioning you as a trusted advisor while boosting 
your standing in Cisco programmes and compensation models.

Contact your local TD SYNNEX Cisco representative or email ciscomsp@tdsynnex.com.

Don’t wait — start building your next revenue stream today with TD SYNNEX Advanced Services!

TD SYNNEX

GMT Support GTM

SLA Rebranding

Monitoring & Management -

ITIL Trained Resources (min 2) ITIL Trained Resource (min 1)

Programme Augmentation Customer Success

Operational Process Docs Rebranding

Service Desk & Call Centre -

Certified TSEs Technical Certs (min 1 FTE)

Sales Enablement Support Sales

Service Description Rebranding

ITSM -

- Cisco Practice Lead (min 1 FTE)

Service Delivery -

Demos Labs

Portal -

Partner

https://ebooks.cisco.com/story/cpp-provider-overview/page/1/9?subject
mailto:ciscomsp%40tdsynnex.com?subject=

