
Accelerate Your 
Cisco Growth With 
Ready‑to‑Launch 
Managed Services

Make services your easiest path 
to recurring revenue, bigger 
deals and stronger Cisco 360 
Partner Program status without 
building a 24/7 operation.

The Challenge We Solve

Partners know services drive margin, 
stickiness, and program benefits but 
building the capability is complex and 
costly: certifications, specialisations, 
SLAs, service desk, lifecycle, 
compliance, and customer satisfaction 
tracking. We remove that burden so 
you can scale faster.

Why It Matters to Your Business

• �Easier GTM: Sell a complete, 
validated service from day one.

• �Bigger Pipeline & Deal Sizes: 
Naturally attach services to Meraki 
and security opportunities.

• �Recurring Revenue: Predictable 
monthly gross margin with higher 
lifetime value. 

• �No Operational Buildout: Avoid the 
cost and risk of standing up a 
SOC/NOC. 

Our Offer

Cisco‑aligned managed services that launch 
fast, sell easily, and operate reliably so you 
can focus on growth, not operations.

What You Get

SNOC – Managed Secure Network 
Operations Center

Cisco‑validated operational engine 
to meet stringent delivery standards 
without hiring or tooling.

24/7 remote operations, SLA 
delivery, lifecycle processes, and 
multi‑vendor capability.

Preferred Partner–ready 
foundation to accelerate your 
Cisco 360 progress.



Ideal Use Cases What Makes Us Different

Direct Impact on Cisco 360 
Partner Program

• �You sell Meraki today and want to add 
a managed service quickly. 

• �You aim for Preferred Partner status 
and need delivery capability now.

• �You want to expand security revenue 
without standing up a SOC.

• �You require pay‑as‑you‑go flexibility 
to grow services with demand. 

• �Turnkey, Cisco‑aligned operations 
that pass audits and scale with you.

• �Unified SOC+NOC model (SNOC) 
driven by Meraki telemetry, Cisco 
XDR analytics, and automated 
enforcement. 

• �Focus on your success: You sell and 
build relationships; we deliver and run 
the service.

• �Faster Readiness: Meet operational 
and lifecycle requirements without 
building internal teams.

• �Higher PVI Signals: Services boost 
lifecycle engagement, adoption, 
renewals, and performance metrics.

• �Access to Incentives: Progression 
improves eligibility for unified partner 
incentives and marketing support.

Proof Points

Service‑led partners align with 
Cisco’s strategy for lifecycle value and 
incentives. And SNOC architecture 
turns raw Meraki telemetry into 
real‑time action via Cisco XDR and 
automated enforcement with BPS.

Contact Us for Tailored Support

Customer Outcomes You Can 
Promise

Unified visibility across networking 
and security

Faster detection and response with 
correlated telemetry

Proactive network performance 
optimisation

Enterprise‑grade protection and 
predictable costs

https://hub.tdsynnex.com/cisco/msp/#form

